
General conditions of B2B sale of F.lli Menabò (https://www.menabocaraccessories.com/) 

This document lists the general terms and conditions of use for Professional users of the 

website https://www.menabocaraccessories.com/, in particular the B2B section (https://b2b.flli-

menabo.it/).  

 

1. Definitions 

To ensure a full understanding and acceptance of this wording, the following terms shall have the meaning 

indicated herewith: 

o “Owner” or “Vendor”: F.lli Menabò (VAT no. 00176860351), in the person of the pro tempore legal 

representative, with head offices in Via 8 Marzo, no. 3, Cavriago (Reggio Emilia, Italy), Fully Paid-up 

share capital € 456,825.00 Economic and Administrative Index no. 113759.  

o “Website”: https://www.menabocaraccessories.com/ 

o “Buyer”: refers to the Professional purchasing the Products through the Website using the means 

set out in these General Conditions; 

o “Acceptance of the Order”: refers to the formal notice that the order has been accepted, as per 

article 1 of the General Conditions; 

o “Consumer Code” refers to Legislative Decree 

06 September 2005, no. 206; 

o “General Conditions”: refers to these general conditions of sale; 

o “Contract”: refers to the contract for the sale of products stipulated remotely through the Website 

between the Vendor and the Buyer; 

o “Price”: refers to the price of the Products; 

o “Products”: refers to F.lli Menabò products on sale on the Website; 

o “Professional”: refers to the individual or legal entity operating within the framework of its 

entrepreneurial, commercial, artisan or professional business, or its intermediary, in accordance with 

article 3, paragraph 1, lett. a) of the Consumer Code; 

2. Detailed information about goods on the Website 

The Website offers users a vast and diverse range of goods, including, by way of non-exhaustive example: 

 

 Bicycle racks, Roof boxes and baskets, Roof racks, Ski racks and a variety of other car accessories.  

 

 In addition to these products, F.lli Menabò also offers services such as the option of registering on its Website 

(using the “Registration” form) and two support channels, one for Sales and one for Products.  

3. Application of the Conditions 

 

  

In order to use the Website, the Buyer must accept the Conditions.  

 

 If the Buyer does not intend to accept the Conditions and/or any other notice, legal notification or 
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information published or referred to therein, the Buyer may not utilise the Website or its services.  

 

 

The Owner may change the Conditions at any time 

The applicable conditions are those in force on the date on which a purchase order or a request to supply a 

Product is made.  

 

 

Before using the Website, the Buyer must read the Conditions carefully, and save them or print them for 

future consultation.  

 

 

F.lli Menabò reserves the right, at its own discretion and at any time, even after the User’s registration, to 

change the graphic interface of the Website, its Contents and how they are organised, along with any other 

aspect governing how the Website functions and is managed. Where necessary, it will inform the User of any 

instructions.  

The Purchaser may neither request conditions nor object to conditions other than those contained in the 

Conditions in question.  

 

 Any clause and/or provision stipulated by the Purchaser in its orders, and/or in its correspondence, which is 

contrary and/or supplementary to these General Conditions, shall be deemed inapplicable and in any case 

invalid, and/or ineffective, and/or non-binding for F.lli Menabò, unless expressly accepted in writing by F.lli 

Menabò. 

 

 

4. Purchases made on the Website 

 

 

In order to purchase Products, the Buyer must first register and authenticate him/herself on the Website 

before submitting orders through the e-commerce. F.lli Menabò reserves the right to allow users to purchase 

products without registering.  

To submit orders via the e-commerce platform, the Buyer must first select the Products, place them in the 

virtual cart and confirm the order as per the procedures indicated on the Website. Once the order has been 

submitted, F.lli Menabò will send an automatic notification summarising the order.  This communication is 

not a formal acceptance of the order by F.lli Menabò. 

The Contract stipulated via the Website is deemed concluded when the Purchaser receives, via e-mail, the 

formal confirmation of the order with a communication, after the automatic e-mail summarising the order 

as at art. 2, whereby the Vendor accepts the order sent by the Purchaser and states that it will fulfil said order 

(“Acceptance of the Order”). 

The Vendor shall be entitled to accept the order made even only in part (for example in the case that not all 

the ordered Products are available). In such a case, the Contract shall only be deemed concluded in respect 

of the Products listed in the Acceptance of the Order as per art. 1 above. 



Until the Buyer has received the Acceptance of the Order as above, he or she is entitled to revoke the order 

by sending an e-mail to the Vendor’s address info@flli-menabo.it, or using any other means listed on the 

Website.  

5. Acceptance of the General Conditions 

These General Conditions of sale must be examined by the Buyer “online” before completing the procedure 

to purchase the Products.  

In submitting confirmation of the purchase order, the Buyer unconditionally accepts these General 

Conditions and acknowledges that the Vendor shall not be bound to other conditions unless stipulated in 

writing beforehand.  

6. Prices of the Products 

The Prices of the Products indicated on the Website (dedicated B2B – reserved area) do not constitute an 

offer to members of the public. As a result, they should only be considered as indicative, and are subject to 

Acceptance of the Order by the Vendor, as stated in art. 1. 

The Prices of the Products do not include VAT.  The cost of delivery and transportation is not included in the 

Prices of the Products. 

7. Payments and invoicing 

Payment of the Price of the Products, delivery and transportation costs and any other cost or expense borne 

by the Buyer must be made using the payment means and deadlines specified in the purchasing procedure.  

F.lli Menabò does not use any third-party instruments for processing payment, and does not come into 

contact with any of the payment details supplied.   

In submitting the Product purchase order, the Buyer guarantees it has sufficient funds to pay the Price of the 

Products, along with any other costs and expenses to be borne by it.  

During the purchase procedure, the Buyer will receive the invoice including the tax code and/or VAT number.   

The Owner reserves the right to amend the price of Products and any additional costs at any time.  

 

 It remains understood that any price changes shall in no way affect contracts already made before the 

change occurred. 

8. Delivery methods 

Depending on the delivery terms, the Vendor/Buyer shall promptly deliver the Products purchased to the 

Buyer’s address as indicated, using a selection of professional delivery companies.  The delivery times are 

specified during the purchase, and are indicative, non-binding and accordingly non-essential.   

Delivery will be considered completed when the Products have been accepted by the carrier for 

transportation to the address indicated by the Buyer during the purchase. At that point, any risk of loss or 

damage of the Products is transferred to the Buyer. 

In compliance with the written agreement between the Parties, the costs for delivering and transporting the 

Products shall be borne by the Buyer/Vendor, and will be charged to them along with the Price of the 

Products.  

F.lli Menabò shall not be liable for the failure and/or loss of the Products or for any delays in their delivery. 

Consequently, the Buyer shall in no way be entitled to ask F.lli Menabò to make over sums for direct or 
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indirect damages suffered.  By the same token, the Vendor shall not be held responsible for delays, or failure 

to make delivery, where this is attributed to the absence of the Buyer or appointed person at the time of 

delivery, on the date and time slot indicated and/or agreed, or where said delay or failure is due to causes of 

force majeure or unforeseeable circumstances.  

On receipt of the Products, it shall be the Buyer’s responsibility to check the quantity and quality, and that 

they conform with the Contract.      

9. Force majeure 

F.lli Menabò shall not be held responsible for delays in deliveries or other non-fulfilments of the Contract 

where they are caused by force majeure, including, by way of example, fires, wars (whether declared or 

otherwise), military mobilizations in general, insurrections, requisitions, kidnapping, objective impossibility 

to procure energy, epidemics, interruption of work, trade union demonstrations, difficulties in 

transportation, strikes, lockouts, production stoppage due to technical causes not reasonably foreseeable 

and defects or delays in deliveries by suppliers, natural calamities, measures taken by public authorities or 

other circumstances that should arise after the Contract has been entered into. 

If fulfilment should prove impossible, the execution of the Contract will be suspended for the duration of the 

cause that prevents fulfilment, although F.lli Menabò may not be deemed responsible or obliged to 

compensate any damages.  

In the event that the cause of force majeure should last more than 2 (two) consecutive months, both the 

Buyer and F.lli Menabò shall be entitled to terminate the Contract. This will not render the latter responsible 

for the delay, or obliged it to compensate damages caused to the Buyer as a result, given that the Buyer is 

only entitled to a refund of the Price paid.  

10. Limitation/exclusion of responsibility  

F.lli menabò cannot be held responsible for damages and/or losses and/or costs borne by the Purchaser as a 

result of the failure to fulfil the Contract, or its inexact fulfilment, except in the case of wilful misconduct or 

gross negligence  

Any responsibility of F.lli Menabò for direct or indirect damages is also excluded whether these are caused, 

directly or indirectly, to the Buyer by the Products, without prejudice to cases of wilful misconduct or gross 

negligence.  

11. Obligations of the Buyer 

The Client undertakes not to pass his or her identification code and password to third parties, and to store 

them with the utmost care and diligence, being the only person responsible for their storage and use.  

The Client hereby accepts that any orders sent to F.lli Menabò S.r.l. Using the Client's identification code and 

password are his/her own orders, as are any invoices issued with the details inserted by the Client. 

12. Communications 

With the exception of any cases as expressly indicated – which are established by legal obligations – any 

communications sent between Vendor and Buyer must be made via e-mail to the respective addresses which 

both parties shall consider a valid means of communication. As a result, producing said e-mails in legal 

proceedings may not be disputed solely on the basis that they are computerised documents. 

Both parties may change their e-mail address used for the purposes of this article at any time on condition 

that they promptly inform the other party, in keeping with the methods outlined in the previous paragraph.  



13. Connection to third-party websites 

 

 

The Website may contain links to third-party websites/ applications.  

 

The Owner does not exert any control over them; as a result, it is in no way responsible for the contents of 

these websites/applications. 

 

 

Some of these links may direct users to third-party websites/applications that supply services through the 

Website. 

 

 In such cases, the individual services will be governed by the general conditions of use for the 

Website/application and for use of the service drafted by the third parties, in respect of which the Owner 

accepts no liability. 

14. Privacy 

F.lli Menabò will process the personal data of Buyers in accordance with privacy regulations, as indicated in 

detail in the statement on the handling of personal data (Privacy Policy Privacy (menabocaraccessories.com)). 

15. Industrial and intellectual property rights 

The brands on Products as well as commercial names and, generally speaking, the industrial and intellectual 

property rights associated with the Products, are solely the property of F.lli Menabò. It is wholly prohibited 

for the Buyer to reproduce, copy, use, send or transfer them to third parties.  

In the event of a breach of this obligation, F.lli Menabò shall have the right to terminate the Contract and 

demand compensation for damages.  

16. Applicable law and court of jurisdiction 

These General Conditions and the Contracts are governed by Italian law.  

 

 

Any disputes arising in relation to or even just connected with these General Conditions, along with the 

Contracts, shall be the exclusive jurisdiction of the Court of Reggio Emilia, where the premises of F.lli Menabò 

are based. 

** *** ** 

In accordance with and for the purposes of articles 1341 and 1342 of the Civil Code, the Buyer declares he/she 

has read the General Conditions carefully, and expressly approves the above clauses.  

 

Date of last change: 31/01/2023 
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